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Time
Typically, I like to allow up to 2-3 weeks to come up with a first draft design. Inspiration 
happens when least expected. To me, that’s the beauty of it. However, I’ve been known to 
work well under pressure so if you have a deadline we need to meet just say the word and 
I’ll have it done. Once a design is complete and approved by you, printing/matting/framing 
etc. can be another week or two depending on the options you choose. So, all in all, the 
process can be two weeks to a month before a final product is in your hands.

Pricing
Here is a link to my pricelist; http://www.bjwcreative.com/pricelist.pdf  Please choose a 
print size, matting/framing is optional and select either Option A or B as a creative fee.

50% Deposit
I will create a Reserved Listing under your name in my shop. The listing will be for 50% of 
your total cost less s/h. You need to purchase this listing following the steps provided on 
the website by adding the item to your cart and checking out. This will leave me your 50% 
deposit. Once I have your deposit I will start to design your piece.

Final Payment
Once I have a design for you to review, I will create a second listing in my online store. This 
listing will be priced at the remainder of your balance. The images in the listing will be of 
the print I designed for you. If you accept the design you will need to purchase the listing 
to complete your transaction with me. I cannot print your piece until the final payment has 
been made.

Revisions
If you would like to see any changes to the piece I designed at your request please email 
me or use the “convo” option in my online store. I offer unlimited revisions to the original 
design - this is your piece and it needs to resonate as such. Your changes might include: 
color, scale of an object, position etc. I cannot create a whole new piece as a revision.

Refunds
It is important to remember that you are purchasing artwork. At the start, I do not know 
what the final product is going to be and as a result I cannot make guarantees. However, I 
will do my best to listen to your ideas and meet your needs. In certain cases refunds will be 
granted minus the creative fee. The creative fee is meant to cover the time I spent on creat-
ing your design.


